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DELIVERY	&	RETURNS	POLICY	

For	A1	Greenhouses	Limited	—	a1greenhouses.ie	

1.	Delivery	Information	

	

1.1	Delivery	Area	
We	deliver	to	addresses	on	the	island	of	Ireland	only.	We	do	not	deliver	to	international	

locations.	

1.2	Delivery	Times	
Delivery	times	vary	based	on	product	availability	and	lead	times.	Estimated	delivery	times	

for	each	greenhouse	model	and	accessory	will	be	provided	on	the	product	page	or	

communicated	to	you	at	the	time	of	order	conNirmation.	These	estimates	are	indicative	and	

not	guaranteed.	We	will	make	every	reasonable	effort	to	meet	the	estimated	delivery	times	

but	are	not	liable	for	any	delays	caused	by	third-party	carriers	or	unforeseen	circumstances.	

1.3	Delivery	Charges	
Delivery	charges	are	calculated	based	on	the	product	weight	and	delivery	address.	The	

delivery	fee	will	be	displayed	during	the	checkout	process	before	you	complete	your	order.	

1.4	Installation	Services	
For	products	that	include	installation	services,	the	installation	fee	will	be	displayed	on	the	

product	page	or	during	checkout.	After	delivery,	our	installation	team	will	contact	you	to	

arrange	a	suitable	installation	date.	Installation	is	provided	on	an	appointment	basis,	and	

any	changes	to	the	installation	schedule	must	be	communicated	at	least	48	hours	in	

advance.	

1.5	Risk	&	Title	
Risk	in	the	goods	passes	to	you	upon	delivery.	Ownership	(title)	of	the	goods	remains	with	

A1	Greenhouses	Limited	until	full	payment	has	been	received.	

http://a1greenhouses.ie


1.6	Failed	Delivery	
If	we	attempt	delivery	and	you	are	unavailable,	we	will	leave	a	note	with	instructions	for	re-

delivery	or	collection	from	a	local	depot.	Additional	re-delivery	charges	may	apply.	

2.	Returns,	Cancellations	&	Refunds	

	

2.1	Right	of	Withdrawal	
If	you	are	a	consumer,	you	have	the	right	to	cancel	your	order	without	reason	within	14	days	

from	the	date	of	delivery,	in	accordance	with	the	European	Union	(Consumer	Information,	

Cancellation	and	Other	Rights)	Regulations	2013	(SI	No.	484/2013).	To	exercise	this	right,	

you	must	notify	us	in	writing	by	email	to	info@a1greenhouses.com	within	the	14-day	

period.	

2.2	Returns	Procedure	
-	Returned	goods	must	be	unused,	in	their	original	packaging,	and	in	the	same	condition	as	

delivered.	

-	You	are	responsible	for	arranging	and	paying	for	return	delivery	unless	the	goods	are	

faulty	or	not	as	described.	

-	To	return	goods,	contact	us	at	info@a1greenhouses.com	to	obtain	a	Return	Authorisation	

Number	(RAN)	and	return	instructions.	

-	Pack	the	goods	securely	and	include	any	accessories	or	documentation	that	came	with	the	

product.	

2.3	Refunds	
-	Once	we	receive	and	inspect	the	returned	goods,	we	will	process	your	refund	within	14	

days.		

-	Refunds	will	be	made	using	the	same	payment	method	you	originally	used	for	the	

purchase.	

-	Please	note	that	we	may	deduct	a	reasonable	amount	if	the	goods	are	not	returned	in	their	

original	condition.	

2.4	Exceptions	to	the	Right	of	Withdrawal	
Your	right	to	cancel	does	not	apply	to	the	following:	

-	Goods	that	have	been	custom-made	or	personalised	according	to	your	speciNications.	

-	Goods	that	are	sealed	for	hygiene	reasons	and	were	unsealed	after	delivery	(e.g.,	certain	

accessories).	

-	Services	(e.g.,	installation)	once	fully	performed.	



2.5	Faulty	or	Incorrect	Goods	

If	the	goods	you	receive	are	faulty,	damaged,	or	not	as	described:	

-	Email	us	at	info@a1greenhouses.ie	within	14	days	of	delivery	with	your	order	number,	

photos	of	the	issue,	and	a	description.	

-	We	will	arrange	for	repair,	replacement,	or	refund,	as	appropriate,	at	no	extra	cost	to	you.	

-	If	goods	are	deemed	irreparable,	we	will	issue	a	full	refund	including	return	postage	costs.	

3.	Contact	Information	
For	queries	or	issues	regarding	delivery	or	returns,	please	contact:	

A1	Greenhouses	Limited	

Email:	info@a1greenhouses.ie	

Phone:	087	2304698	

4.	Amendments	to	this	Policy	
We	reserve	the	right	to	update	this	Delivery	&	Returns	Policy	at	any	time.	The	latest	version	

will	be	available	on	our	website.	Your	continued	use	of	the	website	after	any	changes	

signiNies	acceptance	of	the	updated	policy.
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